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We have made student success the forefront of our operations through  

1) building community 2) feedback loops, and 3) helping students transition.    
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Celebration of Excellence 

 

On June 1, 2013, 553 WDLL students gathered at the recognition ceremony to receive acknowledgments 

for successfully completing a course, program, or national certification. 

Anyone interested in volunteering for the January 2014 Celebration of Excellence, please contact Lachelle Cook  at  lharrison@udc.edu 
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Chick -Fil-A Day @ UMC 

 On August 7, 2013, United     

Medical Center celebrated its    

students’ mid-term achievements.   
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Pizza Party @ Marion Shadd 

The Marion Shadd Education Center had a pizza party on July 16, 2013, and 

it was a wonderful event. There was plenty of pizza in different varieties: pep-

peroni, chicken and cheese pizza as well. There was also an amazing turnout 

of students along with the staff. The staff served the students so we could take 

a break from the books. 

There was a whole lot of mingling of students and staff. Some of the students 

from the daytime who don’t get to see or experience the teachers and students 

from the evening got a chance to interact with each other. It was really nice to 

see everybody showing genuine liking for one another. The pizza party was a 

blast so I can’t wait for next semester’s event when I will be in Electrical II. 

Morris Gaston, Marion Shadd Educational Center 



On July 26, 2013, I had the 

privilege to attend Work-

force Development Day. 

Students from all Work-

force Development sites 

were invited to attend the 

University of the District of 

Columbia flagship campus. 

I was impressed with how 

the Greek  

organizations displayed 

their benches. UDC stu-

dents conducted tours and 

gave an excellent presenta-

tion; they were very  

articulate, honest and 

knowledgeable. I enjoyed 

interacting with my  

fellow students as well. I 

commend the WDP staff on 

how well organized every-

thing was done. The DJ was 

very entertaining as he 

played songs from the old 

school and the new school. 

The menu was delicious 

and refreshing. All and all 

the event was a success.  

Patrick L. Hardy, Bertie 

Backus 

Workforce Development Day @          

Van Ness 
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On August 6, 2013, 300 students attended Patri-

cia Roberts Harris Educational Center’s 1st an-

nual  “End of the Semester” Block Party.” Dur-

ing this event, all Workforce Development sites 

provided information regarding  upcoming clas-

It is good that we are reaching out to our commu-

nity. Hopefully everyone will apply for these 

FREE programs– Huey Hudson 
“Let’s do this again! Thanks  Workforce Devel-

opment Program!” -Lyndia Rosenboro 

Fun in the summer, UDC Workforce      

Development Program is AWESOME. I 

am glad I took the time to come out. I  

am ready for next semester - Ayanna S. 

“I was very proud to receive my 

UDC ID.”-Barbara Wicker 

End of the Semester Block Party 
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On July 15, 

2013, the PR 

Harris campus 

hosted a town 

hall meeting.   

The PR Harris 

students and  

Workforce Development Adminis-

trative staff participated. Some of the 

items discussed were plans/ goals, 

various UDC campuses, and the ex-

citing news regarding student IDs 

and UDC email addresses, and a 

question and answer period conclud-

ed the Town Hall meeting.  Ms. 

Thompson , Deputy Director of the 

PR Harris Workforce development 

program set the tone.  She talked 

about student ID cards, security con-

cerns, and the implementation of 

new programs, just to name a few. 

Dean Kim Ford gave an overview of 

the Workforce Development Pro-

gram. She gave the students a visual 

picture of the flag ship for Work-

force Development Day. She also 

emphasized the wavier of enrollment 

fees during Workforce Day and how 

to enroll in the Associate and Bache-

lor degrees programs. She also pre-

sented information on the resource 

centers that are coming in the near 

future.  Let’s not forget we were in-

formed of her recent marriage con-

gratulations from the student body 

and staff. Finally, a question and 

answer period concluded the meet-

ing. Students presented great ques-

tions, suggestions, and there overall 

appreciation regarding the services 

and dedication of the staff members.  

Students asked about new laptops, 

improved internet services, and prac-

tice test that will prepare them for 

their various certification test.  For 

example, Microsoft office specialist 

class was interested in knowing 

when they would be receiving the 

practice information for there exam. 

Wilson Rice, Patricia Harris Edu-

cational Center          
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I am a current 

student of the 

University of 

the District of 

Columbia 

Workforce 

Development 

Program at Marion Shadd Education 

Center located at 5601 East Capitol St. 

SE. I am currently enrolled in the first 

Property Management Course which 

was recently implemented into the 

program this summer. I attended my 

first Town Hall meeting at Shadd on 

Tuesday, July 23, 2013. Many of the 

staff and students were in attendance. 

We were all able to come together on 

one accord to voice our opinions and 

ask questions that we felt were im-

portant to us as students of UDC. 

Information was provided on how to 
enroll in the Associate’s and Bache-

lor’s degree programs at the main uni-

versity upon completion of the certifi-

cation course here at Shadd. We were 

also encouraged to take advantage of 

every opportunity we have at the Uni-

versity because we aren't just students 

of the Workforce Development Pro-

gram; we are students of UDC. We 

discussed upcoming events that will 

take place not only at UDC but in the 

community as well. The meeting was 

about an hour and a half, there were 

many questions asked, and they were 

all answered accurately and profes-

sionally. Everyone in attendance 

seemed to really be engaged with the 

meeting.  

I find the Town Hall Meetings to 

be important and informative to the 

students of the program. We are all 

given the opportunity to come to-

gether as one to receive up- to –

date information about UDC and the 

Workforce Development Program 

from staff and administrators in at-

tendance. It is my opinion that we all 

were glad to have had this opportunity. 

On behalf of the students here at 

Shadd, we look forward to this oppor-

tunity again in the future. Kendra 

Pearson, Marion Shadd Educational 

Center 

Town Halls with the Dean 

Town Hall @ Bertie Backus 

Monday, July 22, 2013 

Town Hall @ United Medical 

Center 

Monday, July 22, 2013 
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On Friday, August, 2, 2013, Dean Kim R. Ford, convened an “All Staff Retreat” with the purpose to 

troubleshoot, team build and strengthen the Division. The highlight of the retreat was the Student 

Panel. The student panel focused on their experiences through admissions, classroom and gradua-

tion by telling us what works and what doesn't. The panel was moderated by Pamela Jenkins-

Fields (Student Success Specialist at PR Harris), and the student panelists included:  

 Andriesha Ross - Allied Health Certificate Programs (PR Harris/United Medical Center) 

 Tara Shuler - Property Management (Marion Shadd) 

 Janine Nixon - Medical Office Administrative Assistant (MOAP) (Bertie Backus) 

 Lynette Banks - Phlebotomy/EKG Technician (United Medical Center) 

My name is Janine Nixon. I think 

the panel discussion opened ears 

so that opportunities for another 

level of action can possibly take 

place in the program. Understand-

ing that this training program is a 

way to positively lead and guide 

students into the workforce, the 

question and answer session I feel 

were valuable. We were able to 

give some insight from our per-

spectives, allowing the administra-

tors and teachers to hear and re-

ceive feedback from their ques-

tions and our responses. For us, the 

student panel, to represent the stu-

dent body at each location was an 

honor and a wonderful opportunity 

to become involved in the evolv-

ing of a magnificent program.  To 

be able to give thanks and share 

our gratitude to all was awesome.  

I hope we did the student popula-

tion as their representatives a just 

service. - Janine Nixon 

My name is 

Andriesha 

Ross, and I 

am a student 

who wears 

my UDC 

Badge every-

day as a BADGE OF HONOR.  

Every day I get up, coming to 

UDC gives me hope and inspira-

tion to finish my educational goals. 

I live for my 7 year-old-son, Tobi-

as Shyrone-Andrew Griffin, who 

gives me all the support a mother 

could need. The foundation I am 

setting, will provide him with the 

necessary tools and resources to 

achieve great things when he 

grows up. Recently, he was given 

the DC Opportunity Trust Scholar-

ship and will be attending private 

school this upcoming fall. The op-

portunity I was given by UDC 

staff to share my experiences with 

the entire WDLL community will 

forever remain in my heart. UDC 

has passed me the TORCH, and I 

have willingly taken it and am run-

ning towards my future. I am 

“Beginning with the End in Mind”. 

-Andreshia Ross  

 

 

“A Listening Session with our Stakeholders” 

Recap of the “Student Panel” 
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I was 

both impressed 

and excited with 

the entire forum. 

It was an honor 

and truly 

my pleasure having the opportuni-

ty, to represent, to be heard, 

to express my thoughts and share 

my story on such a wonder-

ful platform on behalf of the stu-

dents of the WD/Allied Health 

Programs at the UMC campus and 

throughout the UDC-

CC. Although the entire forum 

was filled with lots of hot topics 

and wonderful information. I 

was mostly excited at the very end 

when each and every staff member 

spoke and expressed how they ap-

preciated the WD program and 

what it has done for our communi-

ty. I was really touched by the 

comments. I could just feel the 

beautiful spirit of compassion as it 

filled the room. Through each of 

their sacrifices, hard work and 

commitments, the common thread 

I witnessed was that they all pos-

sess  "THE GIFT OF SERVICE", 

because without them there 

wouldn't be a WD Program at 

UDC-CC. Of course we know 

everything else is great 

and required for operation that is; 

the partnerships; investors; mon-

ey; renovations and etc., but it al-

so takes a special team of people 

to greet us at the front door where 

our journey begins. Without peo-

ple like Mr. Holmes and his staff, 

Who told me I can do it and that 

I'm never too old to continue my 

education and never stop. Mr. 

Kent, my instructor who  contin-

ues to work me to the bone and 

make sure I have everything that I 

need to make it through. Dean 

Kim Ford, such an awesome lady 

she has never let me down, she 

follows through to completion and 

gets the job done, she never ceases 

to amaze me. These people have 

gone over and beyond measure for 

me. They have clearly ex-

pressed just old fashioned genuine 

love, care, support and re-

spect which all of the stu-

dents receive from them daily 

its addictive!!! Without the staff to 

keep the movement going through 

the students, the WD Program 

could not be successful. I am so 

proud to be a part of the 

WD Family at UDC-CC. -Lynette 

Banks  

 

 My experience with 

the Workforce De-

velopment class was 

amazing. I was 

taught all I needed to 

succeed as a leasing 

consultant. Equity 

Management gave 

me a job offer imme-

diately after my internship. I'm cur-

rent employed at Royal Courts 

Apartments in Washington DC. My 

current starting salary is $13.00 an 

hour with promises of a promotion. 

The staff at Marion Shadd was the 

best. They gave us all they had to 

make sure we were equipped for 

the world and its challenges. The 

instructor Tony Ross was amazing. 

I would recommend UDC Work-

force Development to anyone. If I 

could do it, so can you. -Tara 

Shuler  
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Look Who Got A Job!!!!!! 

 Juan Moya (UMC)
 Hired in May 2013 as a 

Patient Care Technician (PCT) 
at National Children’s Medical 
Center on the 
Hematology/Oncology Care 
Unit (HOCU)

 The HOCU admits children of 
all ages with hematologic and 
oncologic concerns. 

 WDLL Programs Completed:
 Direct Support Professional

 Nursing Assistant

 Phlebotomy/EKG

 Dialysis Technician (Graduation 
Date October 2013)

 Juan’s ultimate goal is to 
become a Registered Nurse 
(BSN). He is well on his way!

 Jewel Thorne (UMC)
 Hired in November 2012 as a 

Patient Care Technician (PCT) at 
George Washington University 
Hospital on the Labor and Delivery 
Unit.

 This has been a lifelong dream 
for Jewel. She has always wanted 
to work with pregnant mothers 
during labor and delivery.

 Since being hired, Jewel has 
received outstanding performance 
evaluations from patients after 
being discharged.

 WDLL Program Completed:

 Nursing Assistant (Capitol Health 
Career Scholarship Recipient)

 Patient Care Technician (Kaiser 
Permanente Scholarship Recipient)

 Jewel plans to return to WDLL to begin 
the Surgical-Technician program slated 
to start in Spring of 2014 at United 
Medical Center.
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Look Who Got A Job!!!!!! 

Student: Roger B. Howard 

Site:  Bertie Backus 

Employer: Sears 

Title:  Preventive Maintenance Technician 

  Specializing in HVAC and Water Heaters 

Student: Jacqueline Chisley 

Site:  PR Harris 

Employer: Sibley Hospital 

Title:  Associate 1 - Environmental Services 

   

Student: Tara Shuler 

Site:  Marion Shadd 

Employer: Royal Courts Apartments/Equity Management 

Title:  Leasing Consultant 
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Congrats to the 

students at Back-

us, in Ms. Sylvia 

Harris’ summer 

session Medical 

Office Administrative Assistant 

(MOAP), all 23 taking the exam re-

ceived their NHA Certified Medical 

Assistant Certification!  In addition, 4 

of her students are currently doing a 

volunteer externship at a medical prac-

tice and one of the two from the spring 

class completed the Medical Billing 

and Coding class and the externship 

and is now working in Bethesda for a 

large medical practice. 

- Sabrina Simmons, Student Success 

Specialist– Bertie Backus  

I am currently a stu-

dent at the Shadd 

Campus and when I 

first came to Shadd's 

orientation, I was 

just sure this pro-

gram was a flop, 

that possibly I was 

wasting my time.   

Unfortunately most state run programs 

are not up to par and leave much to be 

desired.  But much to my surprise, I 

have found out the total opposite; this 

program has saved my life.  When I 

started in May I was unemployed and 

didn't have a clue as to what direction 

to go in.  The staff here are not only 

knowledgeable but patient, friendly 

and just a breath of fresh air.  Mr. Mo-

ses definitely shows care and concern 

for the students.  He takes his time to 

listen and take action if necessary.  

Through my connection with Shadd I 

have been able to find employment and 

a direction for me to go in.  I started as 

an Executive Assistant to the owner of 

an HVAC company in July.  In two 

weeks I will be completing the Medi-

cal Terminology and Anatomy class 

but I'm coming back for the Project 

Management class in September.  At 

the Shadd Campus the knowledgeable 

staff, my classmates and the general 

comradery make it an atmosphere con-

ducive to learning.  If you let this pro-

gram, it will help you find direction, 

learn new things, network with great 

people and get ahead in life. Jennifer 

Mace-Ogunfiditimi, Marian Shadd 

Educational Center 

With the assis-

tance and guid-

ance of the PR 

Harris staff, I have 

successfully com-

pleted the follow-

ing courses: Com-

puter basics/Intro 

to Microsoft Of-

fice Suite, Food Handlers, Medical 

Terms and Anatomy, Medical Billing 

& Coding (Certified), Microsoft Of-

fice Specialist Program- Excel, Ad-

ministrative Assistant with MOS train-

ing Program, CPR certified by the 

American Heart Association. 

In the past, I had only one skill set to 

offer a potential employer. However, 

now there are immeasurable possibili-

ties. Not only did I receive a quality 

education, but encouragement to face 

life’s unexpected challenges. Recent-

ly, I have accepted a position as an 

Associate 1 in Environmental Services 

with Sibley Hospital. The company’s 

policy states after my 90-day proba-

tionary period, I will be allowed to 

pursue unlimited employment high-

lighting all of my newly acquired 

skills in the medical field. 

I would like to say “Thank You” to 

the Patricia Harris Educational Center 

staff for all their hard work and en-

couragement.  Jacqueline Chisley, 

Patricia Harris Educational Center 

Student Success 
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Did you know that WDLL       

partnered with DCPS Ballou 

STAY through a summer en-

richment initiative (Mini-

University) that focused on 

post-secondary education? 

In July 2013, the Mini-

University offered it’s first co-

horts of Allied Health Certifi-

cate Programs that included 

Medical-Billing and Coding, Di-

rect Support Professional and 

Dialysis Technician. Students 

had options to explore career 

pathways in the hospitality and 

transportation industry as well, 

however, the majority of students 

decided to focus exclusively on 

allied health careers and dedicat-

ed themselves to completing in-

troductory courses in Direct Sup-

port Professional, Dialysis Tech-

nician and Medical-Billing and 

Coding. There were about 15 stu-

dents enrolled in these program; 

these students will finish their 

program work  in the 

fall. Even through the 

hottest month of sum-

mer, student attendance 

was consistently high in 

all classes, and students 

seemed to enjoy this 

unique opportunity. 

Mini-University, in its 

first year of operation, 

proved to be a success 

and an excellent model to bridge 

the gap between high school 

graduation and career and tech-

nical education. We are hoping 

to start the newly designed Phar-

macy Technician program in Oc-

tober 2013. 

For more information on WDLL Ballou STAY programming, please call (202) 274-7181 

Site Director Jefre Holmes speaking to 

Ballou-STAY Allied Health students    

during orientation.  

Mini-University @ Ballou STAY 

Congratulations! To the Ballou STAY summer students for passing the National Certification for  

Medical Office Administrative Assistant class from the National Health Career Association.  

*Kristin Brown *Aaronese Taylor *Shanta Walker *Yolanda Whitener  

*Michele, Milling, *Mariah Taylor, * Angelica White 
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The objective of developing the 

tutorial skills of parents is to ex-

pand the learning experience for 

DC youth. The academic weak-

ness, if not failure, of many DC 

youth will begin to be solved by 

helping parents develop their tuto-

rial skills and not limiting their 

children to be educated merely 

during the school hours and days 

of the week. 

The benefit of the tutorial workshops for parents, espe-

cially for the elementary grades, will strengthen the confidence 

and skills of parents to not merely ask, " Did you do your home-

work?", to far more frequently motivating parents to employ 

themselves during the evenings and weekends to review and as-

sist their children's school work, homework, as well as help de-

velop more positive peer pressure. 

The curriculum of the workshops is designed to help par-

ents be aware of the basic skills in reading, writing and math. 

Such an academic tutorial strength from parents will not only 

help their children but it will  build the communication and co-

operation between parents and their children's teachers. 

       The outcome of the tutorial workshops for parents 

will be (1) Measurable improvement in parents’ insight and 

skilled involvement in addressing the academic needs of their 

children; (2) Improvement in students’ school attendance; (3) 

Motivation of students' initiative to self-express to their parents 

their progress in reading, writing and math assignments; (4) 

Build DC community resources for the academic benefit of 

youth and adults. Carl Rudder, Tutor, Patricia Harris Educa-

tional Center 

Andriesha Ross 

“Giving back is an  

    essential part of life”  

Student Volunteer 

 United Medical Center  

 

Jasmine Lewis 

“My experience was 

wonderful and I learned 

a lot!” 

Summer  Youth  

Employee 

United Medical Center 

Special Thanks to Our Volunteers 

and Summer Youth 
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The Capital Area Food Bank was founded on January 15, 1980 to coincide 

with Dr. Martin Luther King Jr’s fifty-first (51st) birthday. The food bank is 

the largest non-profit food distribution center in the Washington metro area. 

A cutback in the Food Stamp Program in the early 1980’s led to the food 

bank’s inception by two local organizations, the United Planning Organiza-

tion (UPO) and the Interfaith Conference of Metropolitan Washington. Four 

consecutive presidents- George H.W. Bush, Bill Clinton, George W. Bush, 

and Barack H. Obama have visited the food bank. 

In 1991, the Capital Area Food Bank opened a new warehouse in the Brookland neighborhood located at 4900 

Puerto Rico Avenue N.E. Washington, DC 20017. I am amazed that at this location, people and organizations 

in the community can purchase food for .19 cents a pound. Stores that continuously donate and are a part of 

making the Capital Area Food Bank a success include: Wal-Mart, Target, Harris Teeter, Giant, and Shoppers 

Food Warehouse. 

Volunteers are at the forefront of the Capital Area Food bank.  Those who are volunteering now will be a part 

of history because in less than a year, Capital Area Food Bank will be implementing the use of their newly in-

stalled Conveyor Belt which will eliminate the need for hundreds of bins used for separating food and volun-

teer participation. The mission and services of the Capital Area Food is to feed those who suffer from hunger in 

the Washington metro area by acquiring food and distributing it through its network of partner agencies; and 

educating, empowering, and enlightening the community about the issues of hunger and nutrition. CAFB is a 

member of Feeding America, a national network of 200 food banks. 

On Wednesday July 31, 2013 UDC Workforce Development Life Long Learning staff and students participat-

ed in “Skip Lunch feed a Bunch” day with volunteers from elite organizations such as United Nations Organi-

zation. My experience was one to remember as I actually got to experience and participate in ensuring that over 

500 boxes for needy or underserved families were packed with food and various meats, snacks, juices, pas-

ta/rice, bottles, diapers, toiletry items, baking goods, canned goods, fresh fruits, and other essential household 

items. I had a phenomenal time and would love to assist again. This volunteer experience re-emphasized that 

“Giving Back is an Essential Part of Life”.– Andreisha Ross, PR Harris/United Medical Center Student 

WDLL Community Service Projects 
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The Community Service Day at the Capital Area Food Bank today rewarding for the students today. There 

were a total of nine volunteers and seven were students from three of our sites. The students were: Eric 

Thomas (P.R. Harris), Ikea Price-Bey (P.R. Harris), Huey Hudson (P.R. Harris), Dionne Croom (Backus), 

Wayne Jackson (Shadd), Munwell Onley (Shadd), Jarod Saunders (Shadd),and  Paul Bowden (Shadd). I 

asked each of them why they chose to volunteer and their responses were as follows: 

 

Eric- "“ It is a part of my gift. I enjoy helping." 

Ikea- "“ I like to help the community." 

Jarod- "   I just like to help people. I am planning on opening up a non-profit. 

Dionne- "   I enjoy meeting people and helping the community." 

Paul- “ I believe that serving is a part of giving back to the community." 

Huey- "   I wanted to help others that are less fortunate than me." 

Munwell- “ There is no time like the present."  

 

The volunteers emptied the contents of food and items from boxes. We sorted thousands of items. We 

cleaned and performed other duties as assigned. The Food Bank Lead Staff Member acknowledged our hard 

work and told us that we helped to sort about 20,000 items today. The items that we sorted today will be 

packed and shipped out tomorrow. After we completed our shift, I asked each student what did they 

learned. The responses are as follows: 

Eric - “I learned what the process is 

for for to get he proper foods to pro-

spective places.” 

Ikea - “I learned that a lot of food I 

sent here! A lot of people care about 

the homeless.” 

Dionne - “Helping today made me 

appreciate what I have. There are a 

lot of people in need.” 

Paul - “I learned that when volunteer-

ing, you meet new people.” 

Huey - “I learned that lots of women 

volunteer at the food bank.” 

Munwell - “We can accomplish a lot 

when we work together!” 

Jarod  - “I learned that I should come 

back and volunteer!” 
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Mayor Gray Launches One 

City Summer Initiative 

2013 

Initiative - Mayor Vincent Gray to-

day kicked off the One City Summer Initiative 2013 

(OCSI), a city-wide public-private partnership to en-

sure young people, ages 5 - 24, have a safe and enrich-

ing summer experience. 

UDC-CC goes to Highland Apartments! 

PR Harris Team: Rick Bonner and Pamela Jenkins-Fields   

UDC Student Outreach Coordinator: David Gaston 

WDLL Community Outreach 

WDLL Marketing Campaign 

On August 14, 2013 UDC CC 

Workforce Development students 

interviewed with Channel 8 News 

to market all Workforce Develop-

ment courses and programs. 

Andriesha Ross, Allied Health Graduate 

Eric Lewis, HVAC Graduate from Marion Shadd 

Educational Center  
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National Night Out 

DC United Game  

UDC Community College Workforce Develop-

ment Program takes 50 students to the  DC United 

Game! 

UDC Community College Workforce Develop-

ment Program  took 250 Students to the Nats 

Game! 

Washington Nationals 

On Tuesday, August 6th UDC CC Workforce 

Development Participated in National Night 

Out, which celebrated Nationals 30th Anniver-

sary: “America’s Night Out Against Crime”  



PROGRAM INFORMATION FOR THE DCHR/DPW EMPLOYEE LITERACY PILOT PRO-

GRAM 

The UDCCC Continuing Education program was tasked by the D.C. Department of Human Resources to 

provide a literacy program for the employees of the D.C. Department of Public Works. This is a pilot pro-

gram that will be a literacy training template for government agency employees as well as provide for 

corporate staff development needs. In addition to adult literacy, UDCCC Continuing Education also pro-

vided the students a computer basics course that served as a preparation for the Pearson computer assisted 

learning literacy program. It is envisioned that this program will encourage these adult learners to seek 

further educational and training opportunities that are available to them in the community college.  

For questions or issues about Continuing Education at the UDC Commu-

nity College of the District of Columbia, please call 202.274.5536 or 

email ccdc_ce@udc.edu.   

PROGRAM INFORMATION FOR THE EMERGENCY MEDICAL TECHNICIAN TRAINING (EMT) 

COURSE 

The Emergency Medical Technician training course is now being offered through UDCCC Continuing Educa-

tion. This training is being offered for those who aspire for a career as a first responder and serves as the first 

rung on the ladder toward becoming a paramedic. UDCCC Continuing Education’s goal and objective are to 

become the first and primary place where professionals and aspiring professionals in public safety and emergen-

cy services think to come for certification and recertification in EMT/EMS for the District of Columbia metro-

politan area. This highly sought after training is being offered in morning and evening sessions to accommodate 

the life style and needs of applicants. The completion of this training will prepare the student to successfully 

pass the National Registry Exam, the official national certification for EMT/EMS professions. 

mailto:ccdc_ce@udc.edu
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